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Pre-requisite Assignment 

______________________________ 
 

Understanding your skill and comfort areas with key aspects of your job is important.  

No one begins his/her work as a Parent Support Partner with all the necessary skills, 

knowledge, and confidence needed for the position.  In fact continuous development is 

an essential part of being successful in your role as a Parent Support Partner.  The 

following assessment is intended to help you identify areas of strength and areas for 

skill development in the future. Complete the assessment and submit a copy at least 

two weeks prior to coming to training. 

Directions: For the following key areas, rate your satisfaction with your own ability. It 

is important that you rate these as honestly as possible. In addition, think of these 

statements in terms of the degree by which you desire to improve. 

Indicate on a scale from 0 to 4 the extent to which each statement describes how 

satisfied you feel with your abilities. For example, if you somewhat agree with the 

statement, you would give yourself 2 points. For each skill set, tally all the points of 

your responses to calculate your total score.  

SCALE 

0 1 2 3 4 
Not Satisfied 

at all 

Not that 

Satisfied 

Somewhat 

Satisfied 

Quite 

Satisfied 

Highly 

Satisfied 
I lack skill in 

this area. 
I need 

improvement. 
There is 
room for 

improvement. 

I need little 
improvement. 

I need no 
improvement. 

 

This assessment came from the book Improving Children's Mental Health Through 

Parent Empowerment: A Guide to Assisting Families and is used with permission from 

author, Kimberly Eaton Hoagwood and publisher Oxford University Press. 
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ASSESSMENT 

Listening, Engagement, Collaboration, and Boundary Setting Skills 

In this section, we will ask how satisfied you feel with your ability to engage parents in 

a supportive working relationship, practice good listening skills, and collaborate with 

others. You will also rate how able you are to set clear boundaries in your relationship 

with parents.  

Statement Points 

1. I have good listening skills (e.g., pick up on nonverbal communication, 

make empathetic statements, and avoid premature problem solving). I 

am successful in making parents feel at ease in sharing their personal 

stories with me. 

 

2. I am clearly aware of my own assumptions, attitudes, beliefs, and 

biases that might influence my work with parents.  
 

3. I am successful at suspending judgment. I do not let my own fears, 
discomforts, or biases interfere with my ability to understand different 

kinds of parents. 

 

4. I am effective in addressing parents' beliefs, attitudes, and past 

experiences that may interfere with their expectations or willingness to 

seek help.  

 

5. I set boundaries in my work with parents so that I do not get 

overwhelmed by their problems 
 

6. I am able to develop good partnerships based on mutual trust and 
respect for one another's roles and responsibilities. 

 

TOTAL  
 

ASSESSMENT 

Priority-Setting Skills 

At first, it can be difficult to identify parents' needs and develop an action plan, 

particularly when parents have multiple issues they have to confront. Helping parents 

clarify their problems and set some clear priorities in the work you will do with them is 

critical.  

Statement Points 

1. I know how and what to ask parents in order to clarify their problems 
or concerns.  

 

2. I am effective at partnering with parents to prioritize their needs.  

3. I can effectively partner with parents to develop a realistic plan to 

address their needs, with clearly specified action steps. 
 

4. I am effective at identifying and problem solving around concrete 

barriers (e.g., transportation, child care, time, and insurance) that 

parents may face in seeking help for their children. 

 

5. I am effective at identifying and addressing psychological barriers (e.g., 

attitudes, beliefs, and past experiences) that may interfere with 
parents' ability to follow through. 

 

6. I good at helping parents stay organized in managing their child's case.  

TOTAL  
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ASSESSMENT 

Group Management Skills 

As a parent advisor, you may find it necessary and useful to run a support group for 

parents as well as other kinds of groups. Running groups requires skill and 

experience. If you have little or no experience in facilitating a group or meeting, rate 

yourself according to the ability you believe you possess. 

Statement Points 

1. I know how to prepare for an effective parent group meeting.   

2. I can facilitate a group so that all members of a group have an equal 

chance to participate. 
 

3. I use strategies to keep members of a group from dominating the 

discussion. 
 

4. I am effective at refocusing group members when discussions drift 
away from a topic. 

 

5. I know how to encourage the group to problem solve and think 

critically when difficulties arise. 
 

6. I can maintain a safe environment and constructively manage 

disagreements and conflicts in a group. 
 

TOTAL  

 

ASSESSMENT 

Mental Health Evaluation, Diagnosis, and Disorders 

As a parent advisor, you will have to know about the different types of mental health 

assessments that are conducted with children. You may help parents understand the 

diagnostic process and the purpose of diagnostic labels. You may also help direct 

parents to sources for more information about their child's disorder. 

Statement Points 

1. I am familiar with the various professionals who can assess children's 

mental health. 
 

2. I am familiar with clinics and agencies in my area that are able to 

provide appropriate mental health assessments. 
 

3. I can educate parents about how to get a mental health evaluation for 
their child (e.g., what to expect and how to prepare). 

 

4. I understand the basic diagnostic process for psychiatric disorders and 

can explain it to parents.  
 

5. I know about the different types of diagnostic labels and how they are 

used in various settings. 
 

6. I have a good understanding of common childhood mental disorders 

(including causes, diagnosis, and treatments). I am familiar with 

resources that can provide families with information and assistance. 

 

TOTAL  
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ASSESSMENT 

Mental Health System of Care 

Parent advisors need to know about the kinds of treatment and the many different 

service options available. You can help parents become knowledgeable consumers of 

mental health treatment. You may also assist parents in working effectively with their 

providers. 

Statement Points 

1. I am familiar with various interventions available to children and 

families. 
 

2. I understand and know how to communicate the concept of "evidence-

based practices" in mental health treatment. 
 

3. I know the differences between inpatient and outpatient mental health 
services as well as residential and nonresidential community supports 

and can communicate those to parents clearly. 

 

4. I am familiar with the various emergency service options and can 

communicate those to parents clearly. 
 

5. I can help parents critically evaluate service treatment options for their 

child and family. 
 

6. I know how to help parents communicate concerns about their child's 

treatment progress to providers. 
 

TOTAL  

 

ASSESSMENT 

The School System and Special Education Options 

As a parent advisor, you will have to be able to prepare parents to work with the 

school system to ensure that their children get the services they need. There are many 

school-based services and accommodations available to children with special needs. In 

addition, there are several options for how a child receives a special education.  

Statement Points 

1. I understand the various terms associated with special education 
services (e.g., least restrictive environment, related services, and 

restricted environment). 

 

2. I know how to help families to access special education services.  

3. I am familiar with the services and accommodations available to 

students in a general education setting.  
 

4. I am familiar with the different options for special education outside a 

general education setting. 
 

5. I know how to help parents develop a successful partnership with their 

child's teacher. 
 

6. I am familiar with the resources available in the school systems that I 
work with. 

 

TOTAL  

 

 



Parent Support Partner Manual 

     Pre-requisite Assignments 

 M a t e r i a l s  D e v e l o p e d  b y  t h e  A s s o c i a t i o n  f o r  C h i l d r e n ’ s  M e n t a l  H e a l t h  Page 5 

ASSESSMENT 

Education Laws and Processes 

To help parents understand their child's entitlements to special education, you must 

be familiar with federal legislation and how it is carried out in your state. You should 

be able to guide parents through the different ways to secure services for their child. 

Statement Points 

1. I am familiar with federal education laws and how they are 

implemented in my state. 
 

2. I know the difference between the Individuals with Disabilities 

Education Act and Section 504 and can communicate this well to 

parents. 

 

3. I know what an individual education plan (IEP) is and what should be 
included in an IEP. 

 

4. I am familiar with the types of accommodations that could be offered to 

children under Section 504. 
 

5. I am familiar with the processes in my area for creating an IEP and a 

Section 504 plan. 
 

6. I can provide parents with reliable information about their rights and 

responsibilities within the education system. 
 

TOTAL  

 

Next Page: Deciphering Your Scores 

Lori
Cross-Out
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Deciphering Your Scores 

It is helpful to consider this assessment as a method for considering whether training 

would be beneficial and appropriate for you. Once you have completed every section, 

enter your scores on the lines provided. 

Area of Assessment Total Points 

1. Listening, Engagement, Collaboration, and Boundary-Setting Skills  

2. Priority-Setting Skills  

3. Group Management Skills  

4. A)Mental Health Evaluation, Diagnosis,  

B) Disorders Mental Health System of Care 

 

 

5. A) The School System  

B) Special Education Options Education Laws and Processes 

 

 

 

SCORE KEY 

0-5 6-11 12-17 18-24 

Demonstrates great 

need for 

development in the 

specified area. 

Demonstrates a 

desire for 

significant 

improvement in the 

specified area. 

Demonstrates an 

interest and need 

for minor 

improvement in the 

specified area. 

Demonstrates little 

to no need for 

improvement and 

comfort within the 

specified area. 
If you feel you have 
little to no skill in an 
area, it is important 
to consider receiving 
additional support 
and training if you 

find the subject 
critical to your work 
setting. Reading this 
guide may be helpful, 

but you may need 
further training to 
meet your needs. 

While you may have 
some experience or 
understanding, you 
may feel that your 
competence in the 

given area is below 
where you expect it to 
be. While this guide 

offers the information 
you may need to 

improve your skills, 
additional support 

and training should 
be considered, as this 

will make more of an 
impact on your 

abilities. 

This guide may help 
you take your skills 
and knowledge 
further by providing 
formalized strategies 
and tips for 
furthering your 
development.  

 

More advanced 
training in the given 

area may help 
broaden your 

expertise. 
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